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MISSION
Open Plan Systems’ design mission is to offer our dealers professional design and specification 
services for our products. We are also available to check specification dealer drawings for 
accuracy. In addition, we offer design training to help dealers accurately specify and understand 
our products. 
 

PROCESS
1. Dealer provides typical drawing, OPS design checklist and overall station layout.

2. Design requests submitted by noon will be reviewed and entered into our design schedule 
log. A designer will be assigned and the project completion time estimated. A typical and 
design checklist will be returned with any questions. The design time will not be effective until 
the typical is approved and design information returned. 

3. It is the dealer’s responsibility to provide all necessary information to complete the design 
request.

 
While every attempt is made to ensure the quality and accuracy of specification services 
provided, it is the responsibility of the dealer to verify that specifications are accurate and 
complete. Dealer has ultimate responsibility for accuracy and correctness of component 
counts, measurements, site dimensions and suitability of products and applications consistent 
with published guidelines and applicable codes. All plans, drawings and specifications are 
property of Open Plan Systems and may not be reproduced without written consent. 
 
The approval of a purchase order referencing specifications prepared by Open Plan 
Systems shall imply that the dealer has carefully reviewed the drawings and has approved 
all specifications as being accurate and complete. Open Plan Systems expressly denies any 
responsibility or liability associated with errors and/or inaccuracies in specification from the 
dealer.
 

LEAD TIME
Standard lead time for most projects is 48 to 72 hours, although larger projects may require 
longer lead times. Please inquire for confirmation at the time of submitting your project.
 

REVISIONS
It is the policy of Open Plan Systems to provide up to two (2) complimentary revisions on each 
project. Revisions or changes will be addressed first thing each morning and returned to the 
dealer as quickly as possible. All revisions thereafter will be reviewed on a project-by-project 
basis to determine under which parameters future revisions will be handled. Open Plan Systems 
reserves the right to impose an hourly charge of $70/hour for these additional revisions. A project 
cost estimate/agreement will be sent to the dealer before any further revisions are made on 
the project.

SPECIFICATION NOTE
When mirroring handed parts in Project Matrix and 2020 Cap (parts with left or right in the 
model number), please be aware that the part number does not change.  In order to avoid 
inaccuracies in your specifications it is important to place all handed parts individually without 
using the mirror feature.
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